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Frequently asked questions about 
solar thermal products certification

1.  W H AT A R E T H E A DVA N TAG E S O F C E R T I F I CAT I O N F O R M Y SO L A R 

T H E R M A L PR O D U C T S?

 · Increased trust among customers and business partners

 · Easier access to European markets

 · Basis for subsidies in European countries

 · Distinction from the competition

 · Internationally recognized and neutral certificate and quality mark
 

Would you like to know more about testing and certification for 

solar thermal products? We have answered the most common 

questions below.

Im
a

g
e:

 T
Ü

V
 R

h
ei

n
la

n
d

 A
G

 ©

http://www.dincertco.de/en/


www.dincertco.de/en/

2

2 .  W H AT R EQ U I R E M E N T S D O E S M Y PR O D U C T N E E D TO M E E T F O R 

C E R T I F I CAT I O N?

Your products will be tested according to European standards DIN EN ISO 9806, 
DIN EN 12975, DIN EN 12976 and DIN EN 12977. Recognized test labs examine 
your solar thermal products according to quality criteria such as resistance to 
mechanical damage, temperature and weather conditions. 

As well as conforming to these standards, your product must be subject to a 
quality system (product-specific physical inspection) as per the standards series 
DIN EN ISO 9000 et seq. in order to qualify for the Solar KEYMARK. 

You can find more details about the certification process in the certification 
program.

3 .  W H AT PR O D U C T S CA N R EC E I V E SO L A R K E Y M A R K C E R T I F I CAT I O N?

The following products can be tested and certified:

 · Solar collectors (flat plate collectors, tube collectors, concentrated collectors, 
PVC collectors, air heater solar collectors)

 · Prefabricated or custom solar thermal systems

 · Storage water heaters for solar plants (including combined storage tanks)

 · Control equipment for solar plants 

4 .  H OW LO N G I S T H E SO L A R K E Y M A R K C E R T I F I CAT E VA L I D?

The KEYMARK certificate is valid for five years. If the results of the factory 
inspection and physical inspection are positive, the certificate can be extended 
by another five years. 

A second extension is only possible after another type inspection. If the test 
results are positive, you can apply for certification extension to receive a new 
certificate.

YOUR BENEFITS FROM CERTIF ICATION FOR YOUR 
SOLAR THERMAL SYSTEMS

Verified product quality 
through the internationally 
recognized Solar KEYMARK

Easier access to 
European markets

Aid to orientation for 
customers and differentiation in 

the competitive environment

Basis for the 
allocation of subsidies in 

European countries

http://www.dincertco.de/en/
https://www.beuth.de/en/standard/din-en-iso-9806/205210944
https://www.beuth.de/en/standard/din-en-12975-1/135399589
https://www.beuth.de/en/standard/din-en-12976-1/245859299
https://www.beuth.de/en/standard/din-en-12977-1/151708768
http://www.dincertco.de/media/dincertco/dokumente_1/certification_schemes/Sonnenkollektoren_Keymark_Scheme_Rules_for_Solar_Thermal_products.pdf
http://www.dincertco.de/media/dincertco/dokumente_1/certification_schemes/Sonnenkollektoren_Keymark_Scheme_Rules_for_Solar_Thermal_products.pdf
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YO U R Q U E S T I O N WAS N OT A N SW E R E D? C O N TAC T U S N OW – W E W I LL T E LL YO U A LL A BO U T SO L A R T H E R M A L 

SYS T E M S.

DIN CERTCO Gesellschaft für 
Konformitätsbewertung mbH 
Alboinstrasse 56 
D-12103 Berlin 
Tel: +49 (0)30 7562-1131 
Fax: +49 (0)30 7562-1141 
info@dincertco.de 

5 .  H OW CA N I  AS A R E TA I L E R O BTA I N T H E SO L A R K E Y M A R K F O R C E R T I F I E D 

PR O D U C T S U N D E R M Y OW N N A M E?

If you would like the Solar KEYMARK for certified products under your own name, 
you need to apply for the Original Equipment Manufacturer (OEM) certificate. For an 
OEM certificate you will need to provide us with the following documents:

 · Original application for every certification (specifying the registration number of the 
applicable KEYMARK certification among other things)

 · Written confirmation from the manufacturer (certificate owner) that we may access 
the test report

 · Rewritten test report (this could also be a PDF from the test lab) with the name of 
the OEM customer and a new test report number

 · Type plate and installation instructions / assembly instructions

 · Solar KEYMARK data sheet from the test lab

You can obtain these documents from the test lab that performed the first test. 

6 .  H OW M U C H A R E T H E L I C E N S E F E E S F O R T H E SO L A R K E Y M A R K ?

The first certificate for a certificate holder costs 50 euros, and every further 
certificate costs 230 euros

7.  A R E SO L A R C O LL EC TO R S S U B S I D I S E D I N G E R M A N Y ?

Yes, BAFA has launched a program in Germany supporting efficient solar collectors.

8 .  W H AT D O I  N E E D TO H AV E A SO L A R C O LL EC TO R A D D E D TO T H E  

BA FA L I S T ?

The Federal Office for Economic Affairs and Export Control (BAFA) in Germany 
needs the following documents and certificates to add a solar collector to the list of 
collectors eligible for subsidies:

 · Solar KEYMARK certificate

 · Test report as per DIN EN 12975 (the test report is rewritten for OEM collectors)

 · Proof of annual minimum collector gain of 525 kWh/m² for the „Würzburg location“

 · Proof of a gross collector area of at least 7.0 m2 for vacuum tubes and vacuum flat 
plate collectors and 9.0 m2 for flat plate collectors

 · Proof of buffer storage of at least 50 liters / square meter of gross collector area for 
vacuum tubes and vacuum flat plate collectors and 40 liters / square meter of gross 
collector area for flat plate collectors
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