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(Once a complaint is received, this form is to be completed by HPK Secretariat)

[] Testing laboratory Name:
Contact person:

[ Inspector

1. Description of complaint: Heat Pump KEYMARK
certificate registration

number
Complaint
Registration No.

2. Responsible certification body (CB):

Evaluation of the complaint: [ ] minor [] major
Further review of documents: []
Special audit (testing laboratory) / witness audit L]

(inspectors):

3. Response / corrective action(s) agreed and confirmed by the CB/ the testing
laboratory / inspector:

Date for rectifying the complaint:

4. Close out of complaint: [ ]Yes [ No [] with condition

Remarks, if necessary:

Place/Date Signature of certification body

5. Internal discussion within

CB: [ ]Yes [ No [ ] with condition
Remarks:
Place/Date Signature of Lead HPK CB group
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