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To your benefit. Worldwide.

Certification of Language Study Tour Providers.

Foreign language competence is gaining ever more importance. This is every day noticeable, whether in private life

or in the world of work. Organised language study tours offer schools, students and professionals the opportunity to
acquire and improve foreign language competence. The advantages of learning a language “on location” are inestimable.
A language study tour not only enables one to acquire the language skills but also provides invaluable knowledge of the

foreign mentality and way of life.

The mark that shows the difference.

The extremely wide variety of offers
frequently makes it difficult to decide
which tour provider can be trusted
when making a choice; the standards
applied by the various language tour
providers are simply too diverse. On
the basis of the European standard
DIN EN 14804 “Language Study Tours”,
it has become possible, for

the first time, to create a universal
standard for this market.

With the DIN-Gepriift mark for
Language Study Tours, you show that
you as provider offer not only the
pleasure of learning a language but
above all - language study quality.

Convince your potential customers of
the quality of your services and give
them reliable orientation to assist
them in making their decision. Particu-
larly parents need to feel confident in
the provider of a language study tour.
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Testing and Certifying the
Services Offered.

In the framework of the DIN certifica-
tion for Language Study Tours on the
basis of DIN EN 14804, the quality and
scope of the services stipulated in the
certification scheme are assessed.

www.dincertco.de

The testing and certification is
carried out in three steps

The examination of documents

On applying for certification, you
submit information and documents
about yourself (proof of the necessary
personal qualifications). On the basis
of these documents, it is decided
whether the conditions are fulfilled
to obtain certification and for an
on-side assessment.

On-Site Assessment

In addition to inspecting and
assessing the facilities and equipment
with the responsible manager and/or
expert personnel, at least one of the
cooperating language schools is in-
spected. The details and information
supplied by the service provider are
examined and files and documents
are scrutinized.

Testing and Certification

After successfully completing the
certification, DIN CERTCO issues to
the Language Study Tour Operator a
certificate and grants the right to use
the DIN-Gepriift mark for a period
of five years. Within the duration of
this period the certificate holder is
subject to regular monitoring.
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There are many good reasons for
having a DIN Certification.

B Standing out from the
crowd in the competitive
environment

®  The trust of the markets and
the people through a mark
of quality which makes the
difference obvious

B An orientation aid for your
customers in making their
decision on a market with a
wide diversity of standards

®  DIN CERTCO as neutral third
party confirms your claim to
quality by means of the
internationally recognized
DIN-Gepriift mark

Openness and Transparency.

A daily updated list of all certificate
holders can be viewed on the
homepage of DIN CERTCO. From
here it is also possible to download
all documents relevant to certifica-
tion, such as the certification
scheme and application.
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Precisely Right.



Your Inquiry Experts. On site.
.Certification of Language Study Tour Providers”

Fax to: +49 30 7562-1141

or e-Mail: info@dincertco.de LG e el rL T

Konformitatsbewertung mbH

Tel +49 30 7562-1131
Yes, I am interested in an offer. Please send me a no-obligation offer! info@dincertco.de

I am sending you further information by:

fax
e-Mail

regular mail

See for yourself on the Web at:

Yes, I have a question:

Yes, I would like to receive further information about similar services by
e-Mail.

Your contact details

040717revb

Company

Contact Department
Address

Postal Code/City Country
Phone Fax

E-Mail Web
Signature

You're interested in our services.
Talk to us.

DIN CERTCO Gesellschaft fur
Konformitatsbewertung mbH
Alboinstral3e 56

12103 Berlin

Tel. +49 (0)30 7562-1131

Fax +49 (0)30 7562-1141
info@dincertco.de
www.dincertco.de
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