The most important questions and
answers about wood pellet certification

Do you want to know more about our wood pellet testing and
certification services? We have compiled the most frequently
asked questions for you below.

1. WHAT REQUIREMENTS MUST BE MET FOR DINPLUS CERTIFICATION?
DINplus certification shows that your work is of the highest quality, that you
offer consistently high product quality levels, and that you voluntarily submit to
regular monitoring. Your products must meet the following requirements:
Raw material

Produced from standing timber or chemically untreated waste wood
Contamination and foreign substances

No foreign substances or negligible amounts of glue, lubricant and additives
from wood production

Fuel requirements

Examination in a recognized testing lab of properties such as water content
and bulk density
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Raw material

Produced from standing timber or
chemically untreated waste wood

Contamination and foreign substances
No foreign substances or negligible amounts

of glue, lubricant and additives from wood
production

W Fuel requirements

Examination in a recognized testing lab of
properties such as water content and bulk
density

If the assessment by DIN CERTCO is successful, you will receive a five-year
certificate.

2. WHAT ADVANTAGES DOES DINPLUS CERTIFICATION OFFER
MANUFACTURERS, RETAILERS AND CONSUMERS?

We have been developing quality standards for many years as a reliable
companion to the pellet industry and have earned the trust of manufacturers,
sellers and consumers. DINplus certification is also mentioned in the 1st German
Federal Immission Control Ordinance, a fact that underlines how accepted this
certification is.

The DINplus certificate allows manufacturers and sellers to demonstrate that
they are reliable and provide a consistent quality level that meets consumer
expectations.

3. WHAT DO | NEED TO KNOW ABOUT PACKAGING?

It is not important whether wood pellets are packaged or not during delivery.

If they are delivered without packaging, the accompanying documents are
subject to the same regulations as would apply to packaging. See our checklist
for the information you must include on the packaging or in the accompanying
documents.

4. WHAT POINTS MUST SELLERS OBSERVE?

Fuel sellers and wood pellet suppliers frequently sell their products under their
own name without specifying the original pellet producer. Such wood pellets
can naturally be marked DINplus as well. To do so, you as the seller need a
sub-license, which you can request from our experts in writing. You need the
approval of the manufacturer to do so.

If the wood pellet manufacturer already has a DINplus certificate, you can
request a certificate via that manufacturer, which will then be issued in the
name of the seller or supplier. This certificate depends on the manufacturer’s
certification in all its aspects.
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5. HOW MUCH DOES DINPLUS CERTIFICATION COST?

The cost of the certification procedure is mainly dependent on the location of the
production site requiring certification. Certification costs can therefore vary widely.
Certification for a production site in Germany usually costs between €3,000 and
€4,000 a year. We will of course be happy to prepare a detailed non-binding quote on
certification cost for any interested company.

6. HOW DO | KNOW WHICH WOOD PELLETS MEET DINPLUS REQUIREMENTS?
Every successfully certified manufacturer of DINplus wood pellets receives a
certificate from us that customers can ask to see at any time. The wood pellet
packaging also features the DINplus quality mark with the corresponding registration
number. If the pellets are delivered without packaging, the mark with the registration
number is shown on the delivery notes.

You can also check our database for certified manufacturers and sellers; it is
updated every day.

YOU HAVE ANOTHER QUESTION? CONTACT ONE OF OUR EXPERTS NOW - WE ARE HAPPY TO HELP.

[ ONLINE CONTACT ]

DIN CERTCO Gesellschaft fur
Konformitatsbewertung mbH
Alboinstrasse 56

D-12103 Berlin

Tel: +49 (0)30 7562-1131

Fax: +49 (0)30 7562-1141
info@dincertco.de
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